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4™ March 1997

To whom it may concern

We are pleased to recommend Bob Black as a builder.

We contracted Bob to construct an extension to our house, and are
completely satisfied with the work done. Everything was carried out to
the highest quality, and the job was completed to time.

We were particularly impressed by three things. Firstly, his workers were
always polite and courteous to us. They were always willing to answer
any specific questions we had about the work. Secondly, while working
in an unrelated area, Bob noticed a significant problem (which was
subsequently confirmed by our architect). He informed us about it in a
timely manner, so that the repair could be done efficiently at minimal

expense.

Finally, and unlike previous builders we have employed, the finished
rooms were left clean and tidy, such that we could immediately start

using them.

We have no hesitation in recommending him, and would choose him
again for any similar work.
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Clive & Linda Feather



