22 Hertford Street
Cambridge
CB4 3AG
Telephone and Fax 01223-313599

To whom it may concern:

BOB BLACK CONSTRUCTION LTD.
25 Appletrees, Bar Hill, Cambridge CB3 8SJ

This is a testimonial for the firm of Bob Black Consturction Ltd., based on the
work carried out in building a loft extension at the above address, over the period
from August to December, 1996.

The execution of the work was so satisfactory, in every way, that it would be
difficult to imagine its being done better. The firm has wide experience of this type
of extension, and it was therefore not unexpected that the technical standard of the
work was very high indeed, although some of the requirements of the job were
decidedly difficult. In addition, Bob Black’s collaboration with our chosen architect,
Emma Adams of Great Wilbraham, was everything that we had hoped for:
communication was prompt and frequent, and relations were very harmonious
throughout. A very difficult period of negotiation with our neighbours, who
considered themselves adversely affected by the extension, was also handled with
great skill and discretion.

Another feature to which | would draw attention was the extremely good
relations between Mr.Bob Black and his own work-force. They were all courteous
and considerate to my wife and myself during the period of the work, but what
struck me was how much they appreciated his energetic participation at every
stage. This excellent team-work, | believe, was the secret of their successful
performance.

| would recommend Bob Black Construction Ltd., without hesitation, to any
future client who is considering employing their services.

(signed) 7@%5%

Professor A.M.Snodgrass
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